
 
 
Bruce Peninsula Hospice Employment Opportunity 
 

Position: Virtual Engagement Facilitator  

Application Deadline:  Monday May 31st, 2021 

Anticipated Start Date: Monday June 14, 2021 

Compensation: $18/hour 

 

Who we are: 
Bruce Peninsula Hospice (“BPH”) is a volunteer-based organization committed to providing 
compassionate, non-medical care by trained volunteers for families who choose end-of-life care 
and/or bereavement support. We provide our services on the Bruce Peninsula and surrounding 
rural area at no cost and work cooperatively with community health care providers. Volunteers 
are predominantly retired individuals who undertake Hospice Palliative Care training and serve 
in multiple capacities including Board of Directors, Committees and Hospice and Bereavement 
Client Care.  BPH has one permanent full-time paid staff person (Manager). Founded in 1995, we 
have over 25 Years of offering our compassionate care to over 1,000 people in our area. We 
challenge ourselves, our clients and our community to live well, to be strong and heart-full in the 
uncertainty of new health realities and to support quality of care for life (www.bphospice.ca). 
 

The Role: 
BPH is seeking a highly motivated, creative, dynamic, caring and organized team player with 
excellent IT skills to assist us in harnessing virtual and digital opportunities to enhance service 
and connectivity with our predominantly senior volunteer and client population. Supported by 
the organization’s Manager and working with a team of dedicated and passionate volunteers, 
the candidate will reach out and determine needs within the community, create new 
opportunities and service dimensions and train and provide resources to enhance our community 
connections. The candidate will bring their own interest in community-relevant health care 
enthusiasm and interest in teaching older adults and community development.  The successful 
candidate will have expertise in utilizing digital resources/programs, strong writing and personal 
communication skills, patience and a commitment to quality and confidentiality. 
 
This is a part-time, 2-3 days per week position for 300 hours. 
 

 



Responsibilities:  
Responsible to the Manager, Volunteer Programs and Outreach, the Virtual Engagement 
Facilitator will: 

 Develop a consultation strategy to ascertain the needs, abilities, opportunities, barriers and 
internet/digital resource requirements of BPH members, volunteers, clients and their 
families and community members.  

 Participate in committee meetings and consult with volunteers to design and deliver 
activities, resources and tools that promote access to, and comfort with, virtual platforms, 
services and engagement events. 

 Recommend digital/virtual resources and programs to enhance services and volunteer 
engagement and address community needs. 

 Consult on, and organize the procurement and system of distribution of, digital resources 
and platforms implementing security, confidentiality and other safety precautions. 

 Provide education workshops, training, instruction and coaching for volunteers and 
community members on virtual/digital resources and programs. 

 Contact and connect with volunteers and community members to provide one-to-one 
support, coaching for volunteers and community members and monitor participation.  

 Facilitate and assist with set up of virtual engagement events utilizing different platforms 
and digital programs.  

 Develop a training toolkit to ensure continuity of knowledge and skill development.  

 Adhere to all organization policies and procedures, and respect and uphold confidentiality. 

 Maintain accurate records of all activities and project components including supports 
provided, contacts and interactions and project outcomes. 

 

Qualifications: 
Essential 
Candidates will have: 

 Excellent IT literacy and skills; 

 Excellent organizational, facilitation and documentation skills, be a good communicator and 
team player; 

 Post-secondary education in adult education, humanities or social services;  

 The ability to organize workflow and meet deadlines under minimal supervision; 

 Proficiency in MS Office & Teams, Google Drive, iOs, Android, Zoom or other video 
conferencing programs, handheld devices and comfortable learning new computer 
applications; 

 Self-motivation, excellent organizational and problem-solving skills, proven ability to work 
remotely and forge respectful, professional relationships; 

 Availability to work flexible hours, including evenings as needed; and 

 Integrity, sound judgment, tact, discretion, ability to maintain confidentiality and privacy as 
per PHIPA and a healthy sense of humour and fun! 

 
 
 



Assets 
Ideally the candidates will: 

 Have experience in curriculum development, workshop design, facilitation and evaluation; 

 Experience in education and training of others;  

 Have interest in community-relevant health care; 

 Be a creative thinker, supporting the development of on-line strategies and communication 
tools to meet the needs of a mostly senior audience; 

 Reside within our service area and have familiarity and knowledge of the Bruce Peninsula.  
The successful candidate will be expected to complete assigned Hospice Palliative Care 
training and provide a Criminal Record Check.  

 
Application Process: 
Qualified applicants can apply by sending their cover letter and resume to info@bphospice.ca 
by no later than Monday May 31, 2021 5:00 pm EST. 
 

This position is made possible through the Canadian Federal New Horizons 
Seniors Grant program. 
 

mailto:info@bphospice.ca

